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Z O O M S  S T R E A M E D  V I A  F B  L I V E

February 20- 21k views
February 21 -24.7k views
February 22- 22k views
February 23 - 10k views
February 24 - 9.9k views
February 25 - 10.3k views

MEDIA EFFORTS
WATER SYSTEM STATUS PRESS BRIEFINGS

MLGW  held 9 Water System Status Press
briefings with its senior staff. 

 
Media was notified daily via email.

 
Press briefings were held on Zoom and

6  were streamed on Facebook Live.

February 18, 2021
February 19, 2021
February 20, 2021
February 21, 2021
February 22, 2021
February 23, 2021
February 24, 2021
February 25, 2021
February 26, 2021



During the week of the crisis, the VP of External and Community
Affairs, Gale Jones Carson, appeared daily on all of the live local
broadcast networks to give customers up-to-date information.  She
also did several live radio and TV news interviews.

2/19 & 2/22-2/26 
Live interview on WREG-3  

2/22-26 
Live on Local 24

2/23- 2/25
Live on WMC-5

2/22-2/26 
Live WHBQ-13 at 6 a.m. 

and 8 a.m.
2/23- 2/26
LIVE at 9

2/19 & 2/25
 KWAM with The Mighty 990 AM

& 107.9 FM
2/19

Live WHBQ-13
2/19 

Live on Local 24
2/19 

WDIA Radio
2/19  

WLOK Radio

MEDIA INTERVIEWS
VP OF COMMUNITY AND EXTERNAL AFFAIRS

2/19  
La Prensa Latina Radio

2/18
Alonzo Weaver interview with WMC- 5 

2/16 
Gale Jones Carson media interview 

with WREG-3 
 2/16

Gale Jones Carson media interview 
with Local 24



N E W S  R E L E A S E S :  1 0

2-17-21 MLGW is asking customers to voluntarily reduce water usage
through Friday 
2-17-21 MLGW is not disconnecting water service.
2-18-21 MLGW Issues Precautionary Boiled Water Advisory 
*This advisory was also emailed to customers. 
2-19-21 Warmer temperatures could reveal frozen pipes
2-21-21 Water Advisory Reminders
2-22-21 Media Advisory Water Boil & Weather Update
2-23-21 Media Advisory Water System Update
2-24-21 Media Advisory Water System Update
2-25-21 Media Advisory Water System Update
2-25-21 Precautionary Boil Water Advisory Lifted
*This advisory was also emailed to customers. 

NEWS RELEASES
Sent to media, local officials, key stakeholders; posted on
mlgw.com, Twitter, Facebook and NextDoor.



S A M P L E  S O C I A L  M E D I A  P O S T S

During the week,  updates and news releases were posted on
Facebook, Twitter, Instagram and NextDoor. 

Thousands of customer inbox questions were answered on MLGW
social media platforms. Additionally, content-specific to the Boil
Water Advisory was created. Hundreds of customer comments were
moderated during the press briefings.

SOCIAL MEDIA
MLGWNews

ServingYouIsWhatWeDo



F B  L I V E  V I D E O S

O T H E R  A W A R E N E S S  V I D E O S
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A D  P L A C E M E N T

LaPrensa Latina
The Memphis Flyer 

MLGW solicited attention through billboards, TDOT messaging and other
advertising to make sure customers were communicated to in a variety of
eye-catching ways. 

ADDITIONAL COMMUNICATIONS 

TDOT HIGHWAY MESSAGING & BILLBOARDS

E M A I L  L E T T E R  T O  C U S T O M E R S

Water Advisory Reminders 
Boil Water Advisory Lifted 


