


MLGW'’s Average Residential Bill Ranks Second Lowest

Each year, MLGW strives to deliver the highest qual ity service at the lowest possible
rates. One way that we measure our performance is to examine how MLGW'’s average

bills compare to those in other cities across the U .S. We survey approximately 50
utilities, including many that are geographically c lose to Memphis as well as utilities
that are similar in size. Some major metro areas a re included in the survey as well,
which provides a snapshot of average utility bills effective January 1, 2010. These

comparative surveys are not opinion surveys; they t ake into account actual published
rates on record from energy providers across the na tion.

Traditionally, MLGW has performed well compared to other U.S. utilities in terms of its
average bills. Last year, MLGW had the ninth-lowes t combined residential utility bill of
those surveyed (combining electric, natural gas, wa ter and wastewater services). This
year, MLGW has improved significantly, rising to se cond in the survey!

Last year, the typical winter residential bill was $344.97. This year the bill dropped to
only $266.01. This is a reduction of $78.96!

There are a few explanations for MLGW'’s improvement in this survey:
MLGW had no rate increases for 2009 and no budgeted increases for 2010.
MLGW was able to secure natural gas at low pricest  hat benefited customers during
the winter and held overall heating costs down.
- TVA's fuel costs, which are passed on to MLGW custo mers, dropped in the latter
part of 2009.

Even with MLGW'’s comparatively low rates, customers can take measures to lower

their bills even further. Combining a few “baby st eps” such as adding insulation,

caulking windows and installing a programmable ther mostat can add up to big savi ngs.
To find out more on how you can save on your bill, go to www.mlgw.com/babysteps

The information in this book has been compiled to e nsure maximum accuracy at the time of publication. All utility figures were
calculated by the participating companies, except w here noted. Cities not listed under particular cat  egories did not provide
applicable utility figures. Memphis Light, Gas and Water Division cannot guarantee the correctness of the information furnished and

cannot be responsible for errors or omissions. For more information about the survey, please call (90 1) 528-4607.



e are proud to present the 2010  Utility Bill

Electricity, Natural Gas, Water and Wastewater.

Light, Gas and Water Division, Memphis, Tennessee.

commercial, and industrial electric, natural gas, w

levels at rates in effect on January 1, 2010. Only

of the hills. Cities were selected on the basis of

The following guidelines were used in providing the

Taxes not booked as revenue by the utility are exc
Special discounts for early payment are excluded.

Seasonal rates are used when applicable.

Calculations are based on monthly consumption.
Special rates are not used for electric space heat

water heating.

Rates in effect January 1, 2010

Austin, TX
Boston, MA
Chattanooga, TN
Columbus, OH
Detroit, Ml
Greenville, SC
Jackson, MS
Kissimmee, FL
Lincoln, NE
Louisville, KY
Memphis, TN
New Orleans, LA
Omaha, NE
Phoenix, AZ

San Antonio, TX
Springfield, MO
Tallahassee, FL

Baltimore, MD
Charleston, SC
Chicago, IL
Dallas, TX

El Paso, TX
Huntsville, AL
Jackson, TN
Knoxville, TN
Little Rock, AR
Manchester, NH
Myrtle Beach, SC
New York, NY
Peoria, IL
Rosemead, CA
Seattle, WA
Springfield, VA

Washington, D.C.

Comparisons for Selected U.S. Cities:

This publication is compiled by Memphis

This survey compares residential,

ater and wastewater bills at various use

FIRM RATES are used in the calculations

size and geographic location.

utility figures:

Bellevue, WA
Charlotte, NC
Cincinnati, OH
Decatur, IL
Evansville, IN
Indianapolis, IN
Jacksonville, FL
Lakeland, FL

Los Angeles, CA
Marietta, GA
Nashville, TN
Oklahoma City, OK
Philadelphia, PA
Salt Lake City, UT
Springfield, IL

St. Louis, MO
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emphis Light, Gas and Water Division MLGW owns and operates one of the largest

(MLGW) is the largest three-service municipal artesian water systems in the world. On a peak

utility system in the nation. It is the distributo r day, MLGW can deliver approximately 250 million

of electricity, natural gas and water within gallons of water to more than 255,000 customers.
Memphis and Shelby County. In the layer of water-bearing sands beneath the

city, there is an abundant supply of naturally pure ,

MLGW purchases electricity from the Tennessee high-quality water that will accommodate the daily

Valley Authority (TVA), a federal agency that sells ) , , )
o ] ) } needs of a city several times the size of Memphis.
electricity on a non-profit basis to its 158

distributors. MLGW is TVA's largest distributor,

purchasing approximately eleven percent of Wastewater treatment facilities are provided by the
TVA's power. There are four different City of Memphis Public Works Department. Total
connection points with TVA; any three of these system treatment capacity is 225 million gallons
points are capable of supplying MLGW's peak (MGD) per day. Currently, the daily usage

system demand of approximately 3,600,000 throughout the system stands at about 165 million
kilowatts. MLGW serves more than 423,500 gallons per day, well below capacity.

electric customers.

MLGW has the necessary facilities to supply the

MLGW currently purchases natural gas and utility needs of the growing Memphis economy.

transports It across three open-access plpellne MLGW is proud to provide these services in the

companies, Texas Gas Transmission community at one of the lowest combined utility

Corporation, ANR Pipeline Company and rates in the nation. The MLGW Economic

Trunkline Gas Company. MLGW furnishes over Development Department works in partnership

30 billion cubic feet of gas per year to its 315,00 0 with the Memphis Area Chamber of Commerce to

gas customers. MLGW has adequate natural gas promote commercial and industrial development in

under contract to supply the present needs of its Memphis and Shelby County by encouraging and

customers plus substantially higher demands. facilitating the expansion of local industry and th e

Large industrial customers have the option of relocation of new industry. The economic growth

firm service, interruptible service or and development of the Memphis community is a

transportation service for privately purchased primary concern of MLGW as it strives to improve

gas. By offering a variety of purchase options, the quality of life for all of its customers.
MLGW has been able to keep residential,
commercial and industrial gas rates extremely

competitive with other major U.S. cities.
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RESIDENTIAL ELECTRIC BILLS

Rates in effect January 1, 2010

Rank City State Company 500 kWh 1500 kWh 2000 kWh

2500 kWh 3000 kwWh

2 St. Louis MO  AmerenUE $37.67 $83.51 $103.93 $124.35 $144.77
4 Huntsville AL Huntsville Utilities $40.08 $109.48 $146.89 $186.10 $224.41
6 San Antonio TX  CPS Energy $42.33 $112.44 $147.49 $182.55 $217.60
8 Indianapolis IN  Indianapolis Power & Light Company $51.28 $108.86 $137.64 $166.43 $195.21
10  Memphis TN  Memphis Light, Gas and Water $45.66 $118.00 $154.17 $194.61 $235.05
12 Chattanooga TN  Electric Power Board $45.15 $120.95 $158.85 $196.75 $234.65
14 Nashville TN  Nashville Electric Service $48.23 $121.25 $157.76 $194.27 $230.78
16  Austin TX  Austin Energy $42.02 $138.75 $187.11 $235.48 $283.84
18  Myrtle Beach SC  South Carolina Public Service Authority $51.72 $135.16 $176.88 $218.60 $260.32
20 Omaha NE  Omaha Public Power District $52.57 $130.37 $164.85 $199.34 $233.82
22 Peoria IL AmerenCILCO $59.05 $121.83 $145.51 $169.18 $192.86
24 Little Rock AR  Entergy Arkansas, INC. $56.42 $140.59 $175.21 $209.82 $244.44
26 Columbus OH  City of Columbus $52.49 $158.41 $207.64 $256.88 $306.11
28  Phoenix AZ  Arizona Public Service $58.72 $162.24 $209.44 $256.62 $303.79
30 Charleston SC  South Carolina Electric & Gas $63.00 $171.00 $224.00 $277.00 $330.00
32  Kissimmee FL  Kissimmee Utility Authority $68.02 $202.70 $266.87 $331.05 $395.22
34  Tallahassee FL  City of Tallahassee $67.91 $191.09 $252.68 $314.27 $375.86
36  Evansville IN  Southern Indiana Gas and Electric Company $75.84 $208.40 $274.68 $341.00 $407.27
38  Boston MA  NSTAR Electric and Gas $86.68 $247.17 $327.41 $407.66 $487.90
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Rates in effect January 1, 2010

40 kw
5,000 kWh Per Month
Rank City State
1 St Louis MO
2 Seattle WA
3 Lincoln NE
4 Louisville KY
5 Huntsville AL
6 Omaha NE
7 Peoria IL
8 Springfield IL
9 Nashville TN
10 Jackson TN
11 Knoxville TN
12 Memphis TN
13 Chattanooga TN
14 Bellevue WA
15 Indianapolis IN
16 Decatur IL
17 Springfield MO
18 Jacksonville FL
19 Charleston SC
20 Lakeland FL
21 Jackson MS
22 New Orleans LA
23 Kissimmee FL
24 Evansville IN
25 Salt Lake City uT
26 Austin TX
27 Marietta GA
28 Tallahassee FL
29 Myrtle Beach SC
30 Rosemead CA
31 Phoenix AZ
32 Columbus OH
33 Manchester NH
34 Boston MA
35 Cincinnati OH
36 Los Angeles CA

$312.23
$319.00
$368.18
$388.30
$407.00
$410.09
$425.64
$428.69
$436.58
$437.22
$437.95
$438.42
$443.20
$452.21
$463.12
$468.69
$473.20
$538.25
$552.00
$556.44
$568.75
$618.62
$645.53
$662.33
$688.50
$778.65
$833.97
$849.35
$862.50
$899.22
$932.85
$947.65
$994.09
$1,042.04
$1,080.52
$1,155.35

$660.00
$717.66
$740.29
$774.59
$823.99
$1,052.00
$1,063.00
$1,063.06
$1,155.83
$1,338.79
$1,374.78
$1,381.22
$1,408.03
$1,434.20
$1,509.58
$1,554.40
$1,557.24
$1,566.00
$1,567.18
$1,578.50
$1,593.12
$1,649.62
$1,666.19
$1,695.00
$1,702.77
$1,810.30
$1,841.00
$1,885.04
$1,891.39
$1,905.89
$2,041.67
$2,056.40
$2,176.84
$2,453.33
$2,479.09

100 kW
10,000 kWh Per Month
Rank City State

1 Seattle WA
2 St Louis MO
3 Springfield IL

4 Peoria IL

5 Decatur IL

6 Springfield MO
7 Charleston SC
8 Omaha NE
9 Jackson MS
10 Jacksonville FL
11 New Orleans LA
12 Bellevue WA
13 Evansville IN

14 Huntsville AL
15 Lakeland FL
16 Jackson N
17 Indianapolis IN

18 Knoxville ™
19 Louisville KY
20 Chattanooga TN
21 Salt Lake City uT
22 Memphis TN

23 Marietta GA
24 Lincoln NE
25 Nashville TN
26 Austin X
27 Tallahassee FL
28 Kissimmee FL
29 Rosemead CA
30 Los Angeles CA
31 Phoenix AZ
32 Myrtle Beach SC
33 Manchester NH
34 Cincinnati OH
35 Boston MA
36 Columbus OH
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$2,524.70

$5,498.76
$6,015.00
$6,760.00
$7,764.94
$8,139.06
$8,561.92
$9,053.27
$9,084.51
$9,329.77
$9,344.07
$9,634.77
$9,835.93
$10,538.60
$10,591.30
$10,633.40
$10,807.27
$10,927.20
$10,949.32
$10,968.33
$11,163.80
$11,519.75
$11,667.00
$11,733.20
$11,778.00
$11,906.72
$12,105.40
$12,948.19
$13,060.70
$13,350.15
$13,536.90
$13,907.00
$14,706.12
$14,832.00
$15,623.74
$15,783.30

500 kW
100,000 kWh Per Month
Rank City State
1 St Louis MO
2 Seattle WA
3 Springfield MO
4 Jackson MS
5 Omaha NE
6  Springfield IL
7 Peoria IL
8 Louisville KY
9 Indianapolis IN
10 Salt Lake City uT
11 Decatur IL
12 New Orleans LA
13 Huntsville AL
14 Bellevue WA
15 Jackson TN
16 Nashville TN
17 Knoxville TN
18 Memphis TN
19 Lincoln NE
20 Chattanooga TN
21 Lakeland FL
22 Myrtle Beach SC
23 Phoenix AZ
24 Austin TX
25 Evansville IN
26 Jacksonville FL
27 Rosemead CA
28 Tallahassee FL
29 Marietta GA
30 Los Angeles CA
31 Charleston SC
32 Kissimmee FL
33 Columbus OH
34 Manchester NH
35 Cincinnati OH
36 Boston MA

$19,738.67

$23,839.76
$26,620.00
$28,386.00
$31,412.98
$31,743.64
$32,321.85
$32,889.37
$33,175.94
$34,123.51
$34,126.17
$34,249.25
$36,991.67
$39,420.55
$39,705.00
$40,668.95
$40,793.00
$41,255.86
$41,505.00
$41,642.73
$42,431.84
$42,707.00
$42,785.63
$42,900.00
$46,240.00
$47,367.75
$48,840.56
$49,028.75
$53,855.79
$54,107.44
$54,940.00
$55,342.70
$60,246.36
$61,142.12
$66,446.10
$79,254.57

1500 kw
500,000 kWh Per Month
Rank City Stat e
1 St Louis MO
2 Springfield MO
3 Seattle WA
4 Jackson MS
5 Omaha NE
6  Springfield IL
7 Peoria IL
8 Louisville KY
9 Decatur IL
10 Indianapolis IN
11 Salt Lake City uT
12 Lincoln NE
13 New Orleans LA
14 Huntsville AL
15 Nashville TN
16 Myrtle Beach SC
17 Jackson TN
18 Knoxville N
19 Phoenix AZ
20 Memphis TN
21 Bellevue WA
22 Chattanooga TN
23 Charleston SC
24 Austin X
25 Marietta GA
26 Rosemead CA
27 Lakeland FL
28 Jacksonville FL
29 Evansville IN
30 Columbus OH
31 Tallahassee FL
32 Cincinnati OH
33 Kissimmee FL
34 Manchester NH
35 Boston MA
36 Los Angeles CA

$107,932.50



$26,551.62
$69,159.33
$82,440.49
$82,850.00
$85,609.00
$90,373.45
$92,364.43
$95,149.19
$96,657.59
$99,395.00
$100,771.39
$106,007.17
$109,150.00
$109,605.00
$111,376.23
$116,945.00
$121,675.76
$124,031.50
$131,485.00
$131,940.00
$131,985.00
$132,290.00
$132,564.00
$134,310.60
$134,710.00
$147,129.80
$151,265.73
$161,141.25
$161,836.77
$164,275.00
$170,167.70
$184,880.38
$189,392.12
$202,798.10

5,000 kW
1,500,000 kWh Per Month

Rank City State
1 Bellevue WA
2 St Louis MO
3 Salt Lake City uT
4 Springfield MO
5 Seattle WA
6 Jackson MS
7 Louisville KY
8 Springfield IL
9 Peoria IL
10 Omaha NE
11 Decatur IL
12 Indianapolis IN
13 Lincoln NE
14 Huntsville AL
15 Jackson TN
16 Nashville TN
17 New Orleans LA
18 Myrtle Beach SC
19 Chattanooga TN
20 Charleston SC
21 Knoxville TN
22 Memphis TN
23 Evansville IN
24 Los Angeles CA
25 Austin TX
26 Phoenix AZ
27 Rosemead CA
28 Lakeland FL
29 Jacksonville FL
30 Columbus OH
31 Tallahassee FL
32 Cincinnati OH
33 Kissimmee FL
34 Manchester NH
35 Boston MA

$246,504.57

$366,134.33
$426,935.31
$450,250.00
$472,447.40
$488,395.00
$497,438.46
$511,500.00
$514,900.00
$519,300.00
$522,782.00
$551,780.67
$560,700.00
$591,005.04
$602,567.62
$606,238.64
$620,966.00
$622,693.84
$648,200.00
$651,500.00
$652,460.00
$662,101.87
$688,455.62
$704,700.00
$740,027.72
$740,600.00
$777,210.75
$856,620.00
$856,882.88
$887,205.00
$919,772.00
$924,057.87
$1,004,152.70
$1,100,157.12
$1,232,875.10

20,000 kW
10,000,000 kWh Per Month
kank City State

1 St Louis MO
2 Salt Lake City uT
3 Springfield MO
4 Louisville KY
5 Omaha NE
6 Jackson MS
7 Huntsville AL
8 Jackson TN
9 Lincoln NE
10 Seattle WA
11 Indianapolis IN

12 Nashville TN
13 Springfield IL

14 Bellevue WA
15 Peoria IL

16 Myrtle Beach SC
17 Decatur IL

18 Knoxville TN
19 Memphis TN

20 Chattanooga TN
21 Rosemead CA
22 New Orleans LA
23 Charleston SC
24 Phoenix AZ
25 Austin TX
26 Evansville IN

27 Columbus OH
28 Cincinnati OH
29 Lakeland FL
30 Los Angeles CA
31 Jacksonville FL
32 Tallahassee FL
33 Kissimmee FL
34 Manchester NH
35 Boston MA

$1,388,174.57

Rates in effect January 1, 2010

$1,619,134.33
$1,860,712.44
$1,964,100.00
$1,998,600.00
$2,031,100.00
$2,034,600.00
$2,102,895.00
$2,130,300.00
$2,160,900.00
$2,207,708.30
$2,431,920.67
$2,561,600.00
$2,587,539.41
$2,623,860.00
$2,662,531.00
$2,871,157.04
$2,901,041.36
$2,958,974.64
$3,016,567.84
$3,134,217.01
$3,143,100.00
$3,162,114.12
$3,181,742.05
$3,348,700.00
$3,516,456.55
$3,656,322.99
$3,747,420.00
$3,772,848.88
$4,018,005.00
$4,728,052.70
$5,135,757.12
$5,900,355.10
$6,369,974.57

70,000 kW
50,000,000 kwWh Per Month
%ank City State
1 St Louis MO
2 Salt Lake City uT
3 Huntsville AL
4 Springfield MO
5 Knoxville TN
6 Jackson TN
7 Omaha NE
8 Lincoln NE
9 Nashville TN
10 Jackson MS
11 Indianapolis IN
12 Memphis TN
13 Seattle WA
14 Chattanooga TN
15 Myrtle Beach SC
16 Springfield IL
17 Bellevue WA
18 Peoria IL
19 Decatur IL
20 New Orleans LA
21 Charleston SC
22 Phoenix AZ
23 Rosemead CA
24 Austin X
25 Evansville IN
26 Jacksonville FL
27 Columbus OH
28 Cincinnati OH
29 Lakeland FL
30 Tallahassee FL
31 Kissimmee FL
32 Manchester NH
33 Boston MA
34 Los Angeles CA

$11,487,190.00
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Rates in effect January 1, 2010

Rank City State
1 Columbus OH
2 ElPaso X
3 Louisville KY
4 Peoria IL
5 Springfield MO
6  Springfield IL
7 Lincoln NE
8  Memphis TN
9  Austin TX
10 Evansville IN
11 Chicago IL
12 Nashville N
13 Decatur IL
14 Chattanooga TN
15 Indianapolis IN
16 Cincinnati OH
17 San Antonio TX
18 Little Rock AR
19 Jackson TN
20 Bellevue WA
21 Seattle WA
22 Springfield VA
23 Detroit MI
24 Baltimore MD
25 Huntsville AL
26 Boston MA
27 New Orleans LA
28 Marietta GA
29 Knoxville TN
30 Charlotte NC
31 Washington, D.C.

32 Jacksonville FL
32 Lakeland FL
33  Greenville sC
34  Phoenix AZ
35 Tallahassee FL

Utility Company

Columbia Gas of Ohio, Inc.

Texas Gas Service Company
Louisville Gas and Electric Company
AmerenCILCO

City Utilities of Springfield, MO
AmerenCIPS

Black Hills Energy

Memphis Light, Gas and Water

Texas Gas Service Company
Southern Indiana Gas and Electric Company
The Peoples Gas Light and Coke Company
Piedmont Natural Gas (Nashville Gas)
AmerenlP

Chattanooga Gas Company

Citizens Gas & Coke Utility

Duke Energy Ohio

CPS Energy

CenterPoint Energy

Jackson Energy Authority

Puget Sound Energy

Puget Sound Energy

Washington Gas Virginia

Michigan Consoldiated Gas Company
Washington Gas Maryland

Huntsville Utilities

NSTAR Electric and Gas

Entergy New Orleans, Inc

Gas South

Knoxville Utilities Board

Piedmont Natural Gas - North Carolina
Washington Gas District of Columbia
TECO-Peoples Gas

TECO-Peoples Gas

Piedmont Natural Gas (South Carolina Service Area)
Southwest Gas Corporation

City of Tallahassee
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10 CCF
$24.39

$16.76
$16.80
$23.69
$19.02
$26.08
$22.34
$18.11
$17.72
$19.46
$25.65
$21.18
$28.29
$21.35
$20.68
$37.55
$17.54
$21.03
$18.63
$20.06
$20.06
$21.34
$19.46
$22.23
$16.22
$20.58
$22.73
$18.25
$19.66
$22.26
$20.53
$24.65
$24.65
$23.10
$23.89
$23.92

50 CCF
$43.53

$41.82
$45.44
$50.97
$48.09
$54.58
$51.71
$50.55
$49.59
$53.29
$64.48
$53.89
$59.77
$56.80
$59.02
$70.57
$56.00
$66.16
$60.59
$60.28
$60.28
$66.56
$63.27
$69.84
$63.10
$75.94
$68.66
$67.45
$72.33
$71.32
$70.82
$75.26
$75.26
$75.52
$76.67
$81.61

100 CCF
$67.46

$73.15
$81.25
$85.06
$84.41
$90.21
$88.41
$ 91.10
$89.43
$93.79
$101.50
$94.78
$99.12
$98.52
$102.53
$111.83
$104.09
$113.57
$110.36
$110.56
$110.56
$119.98
$118.05
$124.89
$121.70
$130.40
$126.07
$128.95
$132.99
$132.64
$133.68
$141.52
$141.52
$141.04
$142.65
$153.73

150 CCF
$91.39

$104.47
$117.05
$119.16
$120.75
$125.83
$125.12
$127.15
$129.27
$134.31
$138.53
$135.67
$138.47
$140.25
$146.05
$153.10
$152.17
$160.99
$160.13
$160.83
$160.83
$172.23
$172.82
$179.95
$180.30
$184.88
$183.49
$190.45
$193.66
$193.96
$196.55
$204.79
$204.79
$206.56
$208.62
$225.84

200 CCF
$115.32

$135.79
$152.86
$153.26
$157.07
$161.45
$161.83
$163.20
$169.11
$174.84
$175.55
$176.56
$177.82
$181.98
$189.56
$194.36
$200.25
$208.40
$209.90
$211.11
$211.11
$223.27
$227.60
$233.70
$238.90
$239.34
$240.93
$251.95
$254.32
$255.28
$259.41
$268.05
$268.05
$272.08
$274.60
$297.96

250 CCF
$139.25

$171.51
$188.65
$187.35
$193.41
$197.08
$198.54
$199.25
$208.95
$215.34
$212.58
$217.45
$217.17
$223.71
$233.08
$235.62
$248.34
$255.81
$259.67
$261.39
$261.39
$274.33
$282.37
$285.50
$297.50
$293.82
$298.35
$313.45
$314.98
$316.60
$322.28
$336.31
$336.31
$337.60
$340.57
$370.07

300 CCF
$163.18

$207.21
$224.46
$221.45
$229.73
$232.70
$235.25
$235.30
$248.79
$255.87
$249.60
$258.34
$256.52
$265.43
$276.59
$276.90
$296.42
$303.23
$309.44
$311.67
$311.67
$325.37
$337.15
$337.30
$356.10
$348.28
$355.76
$374.95
$375.65
$377.92
$385.14
$399.57
$399.57
$403.11
$406.55
$442.19



200 CCF Per Month

Rank City

1
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Columbus
El Paso
Louisville
Peoria
Memphis
Evansville
Springfield
Springfield
Indianapolis
Austin

San Antonio
Chicago
Chattanooga
Springfield
Decatur
Jackson
Bellevue
Seattle
Boston
Detroit
Huntsville
Cincinnati
Baltimore
New Orleans

Knoxville

Washington, D.C.

Tallahassee
Jacksonville
Lakeland
Charlotte
Greenville

Nashville

State
OH

X

KY
IL
TN

FL
FL
FL
NC
SC
TN

$138.86
$153.07
$155.55
$166.28
$173.60
$175.02
$175.59
$176.32
$176.95
$190.50
$200.25
$201.11
$202.36
$213.99
$220.28
$220.67
$222.77
$222.77
$229.26
$241.27
$248.00
$249.74
$256.29
$262.27
$266.20
$273.65
$275.52
$283.51
$283.51
$298.42
$312.29
$413.79

500 CCF Per Month

Rank City

1
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Columbus
Louisville
Peoria

El Paso
Springfield
Springfield
Memphis
Evansville
Indianapolis
Chicago
Decatur
Austin
Chattanooga
San Antonio
Springfield
Bellevue
Seattle
Jackson
Boston
Baltimore
Detroit
Huntsville
Knoxville
New Orleans
Charlotte

Washington, D.C.

Jacksonville
Lakeland
Cincinnati
Tallahassee
Greenville

Nashville

State
OH

KY
IL

X
IL

MO
TN

FL
FL
OH
FL
SC
TN

$314.66
$354.38
$369.67
$372.44
$387.06
$394.30
$396.50
$404.42
$418.00
$435.63
$454.09
$457.15
$472.72
$488.75
$499.68
$508.17
$508.17
$516.38
$550.29
$566.23
$573.18
$610.00
$627.66
$632.06
$633.56
$644.54
$645.82
$645.82
$662.76
$663.31
$668.22
$921.97

Rates in effect January 1, 2010

1000 CCF Per Month

#ank City

1
2
3
4
5
6

7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
27
28
29
30
31

Columbus
Louisville

El Paso
Springfield
Springfield
Evansville
Memphis
Indianapolis
Peoria
Chicago
Decatur
Chattanooga
Austin

San Antonio
Springfield
Bellevue
Seattle
Jackson
Baltimore
Boston
Cincinnati
Detroit
Charlotte
New Orleans
Huntsville
Knoxville
Jacksonville
Lakeland

Greenville

Washington, D.C.

Tallahassee

Nashville

State
OH

KY
TX
IL
MO
IN
TN

FL
TN

$596.36
$685.75
$728.03
$739.50
$757.60
$771.29
$793.00
$811.95
$826.48
$826.51
$843.76
$870.44
$901.54
$969.58
$975.83
$986.33
$986.33
$1,009.23
$1,066.03
$1,085.34
$1,113.23
$1,126.35
$1,192.11
$1,192.58
$1,213.00
$1,222.85
$1,231.09
$1,231.09
$1,261.44
$1,262.67
$1,309.62
$1,768.94
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INDUSTRIAL GAS BILLS

Rates in effect January 1, 2010

| 5,000 CCF Per Month 10,000 CCF Per Month 50,000 CCF P er Month 75,000 CCF Per Month |

Rank Ci State Rank Ci State Rank Ci State Rank Ci Stat e

2 Columbus OH  $2,742.96 2 Memphis TN $27,050.00
4 Louisville KY  $3,132.05 4 Nashville TN $41,233.35
8 Chicago L $3,99255 8 Peoria L $48,803.84
10 Springfield L $4,065.04 10 ElPaso TX  $52,034.35
12 Austin TX  $4,205.10 12 Seatlle WA  $52,288.55
14 Decatur L $4,474.90 14 Chicago L $52,676.36
16 Cincinnati OH  $4,686.90 16 Austin TX  $61,183.25
18 Knoxville TN $4,705.01 18 San Antonio TX  $63,274.50
20 Bellevue WA  $4,81165 20 Knoxville TN $64,946.72
22 Greenville SC  $4,930.30 22 Springfield VA $67,204.63
24 Baltimore MD  $5064.43 24 Jackson TN $73,951.03
26 New Orleans LA  $5381.00 26 Huntsville AL $76,900.00
28 Huntsville AL $5896.00 28 New Orleans LA  $79,027.52
29 Lakeland FL  $5901.65 29 Lakeland FL  $80,313.00

31 Tallahassee FL  $6,480.10 31 Tallahassee FL $12,943.20 31 Tallahassee FL  $64,648.00 31 Tallahassee FL  $96,963.50

(2]

Indianapolis IN  $45,193.50
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RESIDENTIAL WATER BILLS

Rates in effect January 1, 2010

Rank City State Company 15 CCF Meter Size
2 Phoenix AZ  City of Phoenix, Water Service Department $28.75 5/8"
4 Tallahassee FL  City of Tallahassee $21.80 5/8"
6 Little Rock AR  Central Arkansas Water $23.42 5/8"
8 Detroit Ml Detroit Water and Sewerage Department $26.81 5/8"
10  Nashville TN  Metro Water Services $30.27 5/8"
12 Cincinnati OH  Greater Cincinnati Water Works $31.64 5/8"
14  San Antonio TX  San Antonio Water System $35.60 5/8"
16  Louisville KY  Louisville Water Company $36.94 5/8"
18  Jackson TN  Jackson Energy Authority $38.35 5/8"
20  Indianapolis IN Indianapolis Water-Department of Waterworks $39.36 5/8"
22 New Orleans LA  Sewerage and Water Board of New Orleans $45.72 5/8"
24 Philadelphia PA  Philadelphia Water Department $46.32 5/8"
26  Los Angeles CA  Los Angeles Department of Water and Power $55.41 5/8"
28  Austin TX  Austin Water Utility $74.00 5/8"
30 Seattle WA  Seattle Public Utilities $65.06 5/8"
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RESIDENTIAL WASTEWATER BILLS

Rates in effect January 1, 2010

15 CCF

Rank City State Company

2 Lincoln NE City of Lincoln-Public Works $26.64

Springfield City Utilities of Springfield, MO $23.87

6 Phoenix AZ  City of Phoenix, Water Service Department $33.92

Louisville Metropolitan Sewer District $37.00

10  Huntsville AL  Huntsville Utilities $48.58

12 Lakeland FL Lakeland Electric Utility $46.39

14  Columbus OH City of Columbus $53.98

16 Nashville TN  Metro Water Services $59.89

18 New York NY  New York City Water Board $62.25

$65.17

20  Jacksonville FL  Jacksonville Electric Authority

22  Tallahassee FL  City of Tallahassee $65.08

24 Boston MA  Boston Water and Sewer Commission $77.17

26 Bellevue WA City of Bellevue, Washington $71.65

28 Knoxville TN  Knoxville Utilities Board $108.41

30 Seattle WA Seattle Public Utilities $134.70
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COMMERCIAL WATER BILLS

Rates in effect January 1, 2010

| 100 CCF Per Month 250 CCF Per Month 500 CCF Per Month Meter Size |
Rank City State Rank City State ank City State

2 Tallahassee FL  $115.61 2 Memphis TN  $527.50 1"

28 Austin TX  $458.90 28 Austin TX $1,111.40 28 Austin TX  $2,198.90 1"
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COMMERCIAL WASTEWATER BILLS

Rates in effect January 1, 2010

100 CCF Per Month

250 CCF Per Month

500 CCF Per Month

Rank City State

10

12

14

16

18

20

22

24

26

Py
m
5
=3
o}
<

Omaha NE  $97.12

Lincoln $168.50 4 Lincoln NE  $421.25

Dallas $211.88 6 Dallas TX  $519.31

Oklahoma City $241.61 8 Lakeland FL  $588.40

Lakeland FL  $253.92
Little Rock AR  $326.92
Philadelphia PA  $342.97
Detroit Ml $348.50
Huntsville AL  $380.73
Nashville TN $404.02
Jacksonville FL  $423.22
Bellevue WA  $617.85

MEMPHIS LIGHT, GAS AND WATER DIVISION PG. 12

2 Omaha

State

NE  $226.42

-

Rank City State
2 Omaha NE
4  Lincoln NE
6 Dallas X
8 Lakeland FL
10 Indianapolis IN
12 New Orleans LA
14 Detroit Ml
16 Jackson TN
18 Tallahassee FL
20 Huntsville AL
22 New York NY
24 Knoxville TN
26 Austin >

$441.92

$842.50

$1,031.69

$1,141.92

$1,206.61

$1,534.46

$1,609.30

$1,649.29

$1,733.52

$1,903.66

$2,075.00

$2,865.81

$3,627.00



INDUSTRIAL WATER AND WASTEWATER BILLS

Rates in effect January 1, 2010

Water WasteWater

7,500 CCF Per Month 7,500 CCF Per Month
Rank City State Meter Size Rank City State
2 Springfield MO $6,676.50 10" 2 Omaha NE $6,965.28
4 Huntsville AL $7,835.56 10" 4 Lincoln NE $12,637.50
6  Tallahassee FL $8,359.87 10" 6 Dallas TX $15,450.98
8 Indianapolis IN $9,228.92 10" 8 Louisville KY $17,297.46
10 Lakeland FL $9,741.20 10" 10 Indianapolis IN $18,011.02
12 Cincinnati OH $10,416.16 10" 12 Nashville TN $22,322.48
14  Chattanooga TN $11,801.74 10" 14  New Orleans LA $23,664.40
16  Nashville TN $12,981.90 10" 16  Detroit Mi $24,241.77
18  Philadelphia PA $15,694.05 10" 18 Tallahassee FL $26,606.94
20  New Orleans LA $16,333.58 10" 20  Columbus OH $28,210.00
22  Bellevue WA $20,373.53 10" 22 New York NY $31,125.00
24 Phoenix AZ $21,775.61 10" 24  Bellevue WA $49,702.05
26  Los Angeles CA $28,455.00 10"
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TYPICAL (WINTER) MONTHLY RESIDENTIAL UTILITY BILLS

Rates in effect January 1, 2010

Rank Ci
2 Memphis
4 Louisville
6 Nashville
8 Indianapolis
10  Huntsville
12 Little Rock
14  Bellevue
16  New Orleans
18  Detroit
20 Marietta
22 Knoxville
24  Tallahassee

MEMPHIS LIGHT, GAS AND WATER DIVISION PG. 14

State

TN

KY

TN

AL

AR

WA

LA

Mi

GA

TN

FL

1000 kWh
Electricity

$81.83

$75.26

$84.74

$80.07

$74.38

$105.97

$92.42

$95.65

$128.95

$97.44

$80.20

$129.50

200 CCF
Natural Gas

$163.20

$152.86

$176.56

$189.56

$238.90

$208.40

$211.11

$240.93

$227.60

$251.95

$254.32

$297.96

10 CCF
Water

$13.10

$26.09

$19.72

$29.27

$14.70

$16.47

$41.49

$29.97

$19.22

$35.50

$29.70

$15.32

10 CCF
Wastewater

$7.88

$27.69

$39.39

$28.09

$32.39

$40.09

$58.40

$41.82

$47.49

$49.40

$75.21

$48.28



MEMPHIS LIGHT, GAS AND WATER DIVISION
Rates and Regulatory Affairs

P.O. Box 430

Memphis, TN 38101-0430
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